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Number Responses 
Questions 1 - 3 Agree  

Strongly 
Agree 

Neither 
agree nor 
disagree  Disagree  

 
Strongly 
Disagree 

1. I think that I am well informed 
on significant AFDICA 
organizational updates and 
changes. 23 13 6 1 

 

2. I feel that I am well informed on 
how AFDICA is using my 
membership dues and donations. 22 8 8 3 

 

  
3. It is easy to find the information 
I want on the AFDICA website. 20 2 12 6 
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Question 4 - How do you typically receive AFDICA updates and 
information? 

Number of 
Responses 

AFDICA Website 10 
AFDICA Newsletters 8 
Emails from AFDICA to me 43 
Zoom meetings and AFDICA seminars 8 

 

  
5. How effective are these communication channels at 
keeping you informed?     
     

Number of responses when asked to rate each communication channel from 1 to 5 
where 1 is equal to not effective to 5 which is equal to very effective. 
  
 1 2 3 4 
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AFDICA Newsletters 
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 1 9 14 
 

19 
Zoom meetings and AFDICA 
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6. Frequency of members’ use of the communication 
channels. 
      

       
 

  
Number responses: How 
often do you use these 
communication channels? 

AFDICA 
Website 

AFDICA 
Newsletters 

AFDICA 
Emails to me 

AFDICA Zoom 
Meetings and 

Seminars 
Daily 1 3 7 1 
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Weekly  5 3 12 2 
Monthly 1  9 1 
A few times a year 

2 2 11 1 
Never 

1  5 3 
 

7. What new communication channels, tools or technologies would you like to see 
implemented? 

Comments provided. 
1. Use of text messaging. 
2. Member blog/online forum for topical chats. 
3. Use Facebook, Twitter, Google more fully. 
4. A mobile app with modern functions. 
5. Use social media platforms. 
6. Tool for reporting on current events, new technologies, the economy. 

 

8. What do you consider the largest barriers to communication in the AFDICA organization?   

 

 

 Number of Responses - Barriers to Communications 
Responses 

 

1. Lack of clear, easy to understand communications 2 
2. Information shared that is not relevant to me 14 
3. Too little information shared 10 
4. Information overload 4 
5. Lack of ability to provide feedback 5 
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 “Other” comments provided on barriers to communication. 
1. Excessive concern for not offending FDIC powers. 
2. The AFDICA website is difficult to navigate. 
3. I would love to see Community Forums feature mature. 
4. I find it difficult to travel to any in-person meeting. 

 

9. What improvements would you recommend as to how AFDICA could communicate with you 
better? 

1. Provide more info about AFDICA expenditures and projects. 
2. Make the AFDICA website easier to navigate. 
3. Provide a chat forum for various member-defined subjects. 
4. Provide more avenues for members to provide feedback. 
5. Provide occasional hard copies of communications. 
6. Use texts to provide information on events and communications. 

 

10. If AFDICA held a quarterly Zoom meeting for all members to receive updates from and ask 
questions of the AFDICA officers and board of directors, would you be interested in attending? 

 

 

  

Number responses – as to whether members 
would be interested in attending a quarterly Zoom 
meeting of members, officers and board of 
directors. 
Yes 24 
No 1 
Maybe 18 

 

Yes No Maybe


